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I ant a deaf P<:rso(l who uses Video RelaySerl.'ls"'s.(VRS)Jormy.~qrij!TII,IrjiS<l~iofl.withhearingpeople; VRS 
is a communkationtooll use every. day, 

!.ani '\(r)ting because I a rnv.ery concerrt.,d ab¢\.ltthe f,ederaiCommunisatidnCommissioo~s (FCC's) 
recent propqsals t0 .change the .way VRSworks,J;can't imagine lifewithgutfflecurreot.services.l use,J 
don't \11/antto see those services ~hange! 

TheAmericansi/Vith•Disabilities.A~tJA.bA}moveddeafpe~pfefocyar<.fandoMir~?}'.l.loPPQrtynitiesfor 
us .• The.ADAassureddeafp<;ople, (like. nie ). th?t'\11/E! "'il I Jiav." .a ccess.to"functioba'Jf'(;-ecjPiY!tlent" 
communication.~ communi.i:atio.n choices and sel"\lic.essiniila r t.otbose enjoyedbytreaiing peqple. • To 
d~te, Vfd¢o R~lay Servic:¢ (VRS) isthe .mosrfunctioria!IY'~ql!i\/~l~nt.~()m:muni~ation ~erylcefqr#e~f 
people. 

I am concerned thatifthe FCC's proposals go (~to <=ffect, 1 wo~'tl\avfi!;'Vn.atthe AI)A promised rne ~ 
c.hoice ih my Vf\S.~gyipm~n .... t' Th~ pro<:fucts r now use were designed by,.deaf people for de~fc people. 
Hearing people have choices,rwan(choices. . ·· .· ······ .. ·.· · ·· ·· ·. 

la'm. tqnternedthat ifth,.e I'Cfs ptop;osalsgo· into effect,.! won't have a ch()iceinmy VRSprovider; . < 

don't want myc,lfsto be rout:dthr6ugha centraliz<O!d database.thatw,ould assign m.\tcaUs.to.!liffereht 
providers. Hearing people have. a c.!WiC~ itrservic.e pral.liil~redwant<! <;iloice, · 

l.am·concerned thatifthe· FcC's.proposalsgoint.o effe~~andth!"re aretMe cUrsfoi: VR~.pt(Jif.lders; the 
quality of my servi~e wiiJsuffer .• l' lll.concernedthat .,vltb very limit.e~ re~ollrces, VRS pr.ovid~r~ might 
have to make chqngesth,atwouf<:l.resul<in longerholdtimes, unr~liable s,o;rvice and less trai9Jqgfor 
interpreters. Hearing people have. a choice to choosequalityservice.ldor'twantVRS quafitytosuffet 
becauseVRS pr.ovioers hal(fi! no choice but. to cut aspects oltheir s.E!rvite; · · 

. Please fulfill the. pmmisesofthe A[) A! I waotfunctiooafequivalen~y. I want choices~ ineqvfpment, 
providers and q uaJity. PleaseeJlspre t!iat th.eVRS,seivjtes I. turrently,en )<JY· ~ternai(it~ ihed ;. 

Marlene H ... D.ort~h, secretary 


